
RAISING THE CITIZENS’ VOICE IN THE REGULATION OF WA TER SERVICES 

The Mvula Trust has implemented the “Raising the Citizens’ Voice in the regulation of water 
services” programme in two municipalities in KwaZulu-Natal,  Ethekwini and Msunduzi.  This 
is a programme which educates councilors, officials and civil society on their rights and 
responsibilities with regard to water and then develops platforms for ongoing interaction between 
municipalities and citizens in policy-making, planning, implementation and regulation with 
regard to water resources management and service delivery. 

French Embassy Civil Society Support 

The French Embassy have, through their Civil Society Development Fund,  added support to the 
process by providing funding to further build the capacity of Civil Society Organisations to 
engage with the state on matters relating to water, biodiversity and energy. 

The aims of the project are: 

-          To  develop the capacity of Civil Society Organisations (CSOs) in Durban to engage 
constructively in policy level debate; and 

-          To empower CSOs with information, (based on solid community research, ability to 
engage at community level to develop policy positions, and meaningful, user-friendly resource 
materials). 

The project consists of seven key tasks as follows: 

1. To develop a module on biodiversity 
2. To develop a module on energy 
3. To train CSOs in these modules 
4. To train CSOs in basic research methods 
5. To mentor CSOs in the implementation of research projects within their communities 
6. To monitor the level of participation of CSOs in the newly established eThekwini Zone 

User-platforms 
7. To develop a user- friendly resource book for citizens on water, biodiversity and energy, 

using the Citizen’s Voice training materials as a base ; and to provide ongoing support 
and mentoring to CSOs through the establishment of a one – day – a – week support 
centre for the remaining term of the project. 

For more information contact Lindy Morrison on 031 201 5255 

 


